FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 429002

<015> Study Area Name

FIDELITY COMMUNICATIONS SERVICES I INC

<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data carla Cooper

<035> Contact Telephone Number:
Number of the person identified in data line <030>

5734681218 ext.

<039> Contact Email Address:
Email of the person identified in data line <030>

carla.cooper@fidelitycommunications.com

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)
<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0

(complete attached worksheet)

(complete attached worksheet)

<310> Detail on Attempts (voice)

L ]

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Mobile

<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0

<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance

(check to indicate certification)

429002mo510.pdf

<510>

<600> Functionality in Emergency Situations

(check to indicate certification)

429002mo610.pdf

<610>

(attached descriptive document)

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

(complete attached worksheet)
(complete attached worksheet)
(complete attached worksheet)
(if yes, complete attached worksheet)

(check to indicate certification)

429002mo1010.pdf

<1010>

(attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ O

<1110>
<1200> Terms and Condition for Lifeline Customers

(if not, check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(attached descriptive document)

(check box when complete)

. |
TN

I DN

(attach descriptive document)

L NS
[ [IRSNNSN

(attach descriptive document)

[ 1NN
NNNNNY
| v | v

000
CIRSSSSS

AN

L __[[RNNNNN
NS

INNNNNNY
NSNS ]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification)

(complete attached worksheet)

I
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DN
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Page 12

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 429002
<015>  Study Area Name FIDELITY COMMUNICATIONS SERVICES I INC
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Carla Cooper

<035> Contact Telephone Number - Number of person identified in data line <030> 5734681218 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> carla.cooper@fidelitycommunications.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: FIDELITY COMMUNICATIONS SERVICES I INC

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/30/2014

Printed name of Authorized Officer: JoPn Bell

Title or position of Authorized Officer: €FO

Telephone number of Authorized Officer: 5734681268 ext.

Study Area Code of Reporting Carrier: 425002 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 429002
<015>  Study Area Name FIDELITY COMMUNICATIONS SERVICES I INC
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Carla Cooper

<035> Contact Telephone Number - Number of person identified in data line <030> 5734681218 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> carla.cooper@fidelitycommunications.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 13



Attachments



6T80-090€ "ON |041U0) 9INO/9860-090€ "ON |043U0D GINO

T8% WJ0o4 304

U S —— sI10S889001d sox "dIOA oN $E9Y vE9p 0Tig €T02/1/01 R
03 2nuT3uUO) be300gey AQHQMU mHH..n.mu.D._”UHH..nV SUTTSITM ov:e €T0Z/T/0T | 00000000000-00
1
Emuw\ﬂmowmﬁmwz muommwmowm Sex dIOA oN $E9Y vE9Y 0€:T | €102/8T/60 | 0S:€Z [£102/LT/60 | 05000000000-00
G o porooaEd (TgeP BUTPNIOUT) SUTITSITM
sI=231Nnox sex ~ﬂ._”Ho>
oN S9TL S9TL 0£:9T | €102/62/80 | oo0:st |eT0Z/62/80 .
SI=]1N0Y PPrvY psppe IdNY (aT1qed WQHUSHOQHV SUTTOITM /ez/ 00000000000-00
1
oUuUou UQMMMMMMM ON mHO\/ Amn_”g.mﬂu ON LEGS 000T 00:90 | €T0Z/8T/60 00:00 |€T02/8T/60 |00000000000-00
pPuTpnIour) SUITSITM
s24npa20id uonnjosay (0N / s3A) (Adde jeus jje (oN /saA)|  ssawoisn) payayy awil aleq awn aleq Joquing
YV TEVEXR] aSenQ oINS sealy Apnis »o8y9) uonduasag paayy | josaquny | sidwoisn) pu3 |pu3aseinpo uels ess aseino aousIa30Y
31dnINIA 13V ageInQ 2010138 |ejol | JOJ3qWINN agenpo ageing SHON
adeinQ siyL pia
<y> <3> <> <> <p> <> <T2> <vq> <€q> <79> <TO> <e>
<0¢e>
WOD " SUOTIED TUNWWODAJTTIPTI@xadooD " eTIed <QEO0> aul| ejep ul paljiauapl uostad JO SSaJppY |lew] - Ssalppy |lewd 10ejuo) <6E0>
x5 8T1ZT89TELS <QE0> dUl| B3EP Ul PalyIIuap! uosiad Jo Jaquiny - JaquinN auoydaja] L0  <GEQ>
1odooy erae) e1ep siy3 Suipledal 10eIU0D PIN0YS DYSN UOSIad - SWEN 10BIU0)  <0E0>
sT0Z Jea\ weiSold  <0Z0>
ONI I SHDIAY¥HS SNOILVDINAWWOD ALITHAIA aweN easy Apnis  <ST0>
z0062¥ 9po) easy Apmis  <0T0>
€10z AInf

w04 uod3||0) eleq

(@210A) Sunuoday adeinQ a21n13s (00Z)




€0°0¢C

0°0

€0°0

0°0

0°02 q4d OW

SUTTSITT YITM Sobueyoxm

994 pue sajey aul| Jad |elolL wm‘_m_._u DINIRS 994 9JIAJ3S |eSIdAIUN d)elS wm‘_mr_u aul] 12quasqns ajels 91ey IJINIBS wn;._. aley AU._.mUv VS AUw.__v wwcm:uxw 9jels
ealy papuaixj Aojepuep 12017 |enuapisay
<> <G0> <> <€q> <z9> <TO> <ge> <ge> <Te>
<€0L>
93.1ey) 921AISS |BIOT [BIIUBPISDY BPIM-21B1S 3|3UIS  <Z0L>
$102/T/T 91e(Q 9A11094)3 931eYD 9JIAISS |BIOT [BIIUBPISAY  <TOL>
WoD " SUOTIBD TUNWWODAITTSPTI@I2do0Dd " eTIed <0E0> 2ul| e1Ep Ul paljiiuspl uosiad JO SSaIPPY |lBWT - SSAIPPY [lBWF 10BIU0D  <6E£0>
*IX9 8TCZTI8IVELS <QE0> dul| e1ep Ul payiluapl uosiad Jo Jaquiny - JaquinN auoyda|a] 19eIU0)  <GE0>
xadoo) eTaed e1ep siy) Suipaedal 10e1U0D PINOYS JYSN UOSIad - SWEN 10eIU0D)  <0£0>
ST0C Jea\ weidold  <0z0>
ONI I SHEDIAN¥HS SNOILYOINAWWOD ALITHAIA aweN ealy Apnmis  <GT0>
z0062% apo) easy Apmis  <010>

€10Z AInf
6T180-090€ "ON [043U0D HINO/9860-090€ "ON [043U0D FINO
8% WI04 204

w04 uoid3||0) eleq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)




jxodsx o3 paatnbax uMMmMHMNm&WMMWM 0o 0o 0o 0o 0°0 00 0 OW
{30313s} payoeay nwi usym (sdqun)
usyeL uonay (go)[(sdaN) paads peojdn paads peojumog S99 pue s394 ajey [ — aers
souemojjy adesn | 2Uemolly adesn 9JINISS pueqpeoJg) - d1nlas pueqpeo.g soley |ejol pazeInday aies [enuapisay
<yp> <gp> <zp> <Tp> <> <79> <T9> <ze> <re> <TT/>
WOD - SUOTI LD TUNUWODAI TP TF@12d0o0D " TIeDd <QE0> dul| B1EP Ul paljIIuUap! uosiad Jo SSaIPPY |lBW] - SS2IPPY |IBW 10BIUOD)  <6E0>
1% 8TZTBIVELS <Q€0> dul| BIEP Ul PalyUap! uosIad Jo Jaquiny - Jaquiny auoydsjal 198IU0)  <SE0>
zadoop eTaed e1ep s1y1 SuipeSal 10BIUOD PINOYS JYSN UOSIAd - SWEN 10BIUOD  <QE0>
ST0Z Jea\ weidold  <0z0>
ONI I SHDIAY¥YHES SNOILVDINNWWOD ALITHAIA QweN ealy >_u3um <GT0O>
z0062% 9po) eauy Apnis  <QTO>
€10 AIng
6T80-090€ "ON |041U0D 9INO/9860-090€ "ON |041u0D GINO w04 uond’||o) ereq

T8 U104 304 s8uliayo 2d14d pueqpeo.g (0TL)




DU SUOTJIEDTUNWWOD AJTITOPTA DT WODSTdI 9bpTaIgod

DU SUOT3EDTUNWWOD AJTTOPTA DT puegpeoldd =2bpTIgo)

DUT SUOT3edTUNWWO) AJTIOPTA z88TC¥ Auedwo) suoydsTal AITISPTA

DUI SuoT3IEeDTUNWWOD AJTTOPTA 8706€7 DUl 'UOTSIASTARD AQTTOPTA

OUI SuoT3IEeDTUNUWOD AJTTOPTA oul ’‘s3IomisN AITTOPTIA

uoneusisaqg pue.g Jo Auedwo) sy ssauisng Suiog JVS sarel|Iyv

<ge> <ze> <Te> <€I8>
SUT ‘I S9OTAISS UOTILDTUNUWOD AJTTOPTA Auedwo) Sunesadp  <z18>
SUT suUOT3eSTUNUWOD AITTOPTA Auedwo) Suipjoy  <TT8>
ouUl ‘I S90TAISS UOTIRDTUNWWOD A3ITTSPTA Jauue) duiuoday  <QT8>

WOD * SUOTIed TUNUWWONA] TP TIe12dooDd " eTIed

<0E0> 2Ul| BIEp Ul Pa1}13Uusp! U0SIad JO SS2IPPY [IBWT - SS2IPPY [IBWT J0BIUO)  <6E0>

"3AXS 8TTIBIPELS

<0E0> 2Ul| BIEp Ul paiji3uap! uosiad 4o JaquinN - Jaquiny auoydaja] 30.0)  <GE0>

aadoo) eTaed

e1ep siy3 SuipJedal 10BIUO0D PINOYS DYSN UOSIad - SWEN 10BIU0D  <0E0>

STO0CT

Jeap weidold  <0z0>

ONI I SHDIAYHS SNOILVOINNWWOD ALITHAIA

awep ealdy Apnis  <ST0>

co006cy

5poJ ealy Apms <010>

€T0Z AInr

6T80-090€ "ON [043U0D 9INO/9860-090€ “ON |013U0D §NO

T8% Wio4 304

w04 uo1d3||0) eleq

saluedwo) Sunesado (008)




